
The AIG travel insurance policy has been amended to address certain situations pertaining to COVID-19. This means that for some benefits, cover is expanded 
to include losses occurring after COVID-19 was a known event and could reasonably have been expected to lead to a claim (which otherwise could have been 
excluded as set out in the General Exclusions section of the Policy).  This Endorsement addresses what the Insured Person is and what the Insured Person is
not covered for as it pertains to COVID-19. 

Please note: 
1. This Endorsement will attach to and form part of the Policy. 

2. This Endorsement is subject to all the provisions, limitations and exclusions of the policy except as they are specifically modified by this Endorsement. If 
any provision, limitation or exclusion in the policy is inconsistent with this Endorsement, the terms of this Endorsement shall prevail. 
Please note in pa GENERAL CONDITIONS GENERAL EXCLUSIONS  

3. All terms defined and references construed in the policy shall have the same meaning and construction in this Endorsement. Terms shown in bold in this 
Endorsement have defined meanings given to them in the GENERAL DEFINITIONS section of this Endorsement or the policy. 

GENERAL DEFINITIONS 

Quarantine means a restriction on movement or travel placed by a medical or governmental authority, in order to stop the spread of a communicable disease.  

COVID-19 COVER  

The policy will cover and the Company will pay up to the amount shown in the table below (or where applicable, in the table of benefits in the Policy) for claims 
relating directly to COVID-19, subject to the exclusions listed below and the terms and exclusions of the Policy.  

BENEFIT  COVERED CONDITIONS AND EXCLUSIONS 
Medical Expenses Incurred 
Overseas & Emergency Medical 
Evacuation & Repatriation 

If the Insured Person is diagnosed with COVID-19 whilst Overseas, The Company will pay up to 
HKD800,000  for the necessary and reasonable medical costs incurred during the Insured Person s trip, 
as a result of the Insured Person contracting COVID-19 during the Insured Person s Trip. 
 
Included within the Medical Expenses Incurred Overseas benefit limit of HKD800,000 above, if the 
Insured Person contract COVID-19 during the Insured Person s Trip, The Company will cover the cost of 
emergency evacuation if deemed medically necessary.   
 
This benefit includes the cost of returning the Insured Person s body or the Insured Person s ashes to 
Hong Kong up to the limit stated in the policy.  
 
The Company will not cover any loss if the Insured Person is 
doctor's advice, or any claim arising from the Insured Person acting in a way that goes against the 
advice of a medical practitioner or doctor (including, but not limited to, travelling with COVID-19 
symptoms). 
 
In all cases, The Insured Person or someone on the Insured Person s behalf must contact Our 
assistance department immediately. 
 

Travel Cancellation & Travel 
Postponement 

The Company will pay up to the amount shown in the table of benefits in the Insured Person s policy if 
the cancellation or postponement of the Insured Person s Trip, for which the Insured Person have paid 
under a contract and which is not refundable, is necessary and unavoidable as a result of the Insured 
Person or the Insured Person s Relative being diagnosed with COVID-19 prior to the scheduled Journey
departure date 

 
The Company will not cover any Trip cancellation or Trip postponement solely due to epidemic- or 
pandemic-related travel advisories issued by governments, health authorities or the World Health 
Organization, by or for destination country or origin country.  
 
The Company will not cover any Trip cancellation or Trip postponement resulting solely from border 
closures, Quarantine or other government orders, advisories, regulations or directives. 
 
The Company will not cover Trip cancellations or Trip postponement if the Insured Person cancel the 
Journey because of disinclination to travel, change of mind or fear of travelling.  
 
The Company will not cover Trip cancellation or Trip postponement if an airline, hotel, travel agent or 
any other provider of travel and/or accommodation has offered a voucher or credit or re-booking of the 
Journey for cancellation refund or compensation. 
 
The Company will not cover any loss if the Insured Person is 
doctor's advice, or any claim arising from the  
Insured Person acting in a way that goes against the advice of a medical practitioner or doctor 
(including, but not limited to, travelling with COVID-19 symptoms). 
 
The policy will only pay for a claim in respect of either Travel Cancellation or Travel Postponement for 
the same event, but not both. 
 
 

Travel Curtailment The Company will pay up to the amount listed in the table of benefits in the Insured Person s policy if the 
cutting short of the Journey is necessary and unavoidable because The Insured Person or the Insured 
Person s Relative is diagnosed with COVID-19 while travelling and need to return to Hong Kong earlier 
than planned. In that event, The Company will cover: 
 

1.  reasonable and necessary travel and accommodation expenses for which The Insured 
Person have paid, and which are not refundable.  

2. reasonable and necessary additional travel costs to return back to Hong Kong.
 
The Company will not cover Trip curtailment resulting solely from border closures, Quarantine or other 
government orders, advisories, regulations or directives. 
 



BENEFIT COVERED CONDITIONS AND EXCLUSIONS
The Company will not cover any loss if the Insured Person is travelling again
doctor's advice, or any claim arising from the Insured Person acting in a way that goes against the 
advice of a medical practitioner or doctor (including, but not limited to, travelling with COVID-19 
symptoms). 

Out-of-country COVID-19 Diagnosis 
Quarantine Allowance   (New 
Benefit) 

The Company will pay up to HKD500  per day as specified in the table below according to the Insured 
Person s Selected Plan, per person for up to 14 consecutive days, if while Overseas, The Insured 
Person test positive for COVID-19, and as a result are unexpectedly placed into mandatory Quarantine 
outside Hong Kong. 
 

 Overseas Quarantine Allowance 

Allowance per day HKD500 

 
The Company will pay the amount specified above to cover reasonable and necessary accommodation 
costs, meals or other expenses directly related to Quarantine.  
 
 
This benefit will not apply where Quarantine measures are mandatory for all arriving passengers or 
Quarantine mandates exist for all passengers from a particular country/region of origin. 
 
The Company will not cover any loss if the Insured Person is 
doctor's advice, or any claim arising from the Insured Person acting in a way that goes against the 
advice of a medical practitioner or doctor (including, but not limited to, travelling with COVID-19 
symptoms). 
 
Any claim for Out-of-country COVID-19 Diagnosis Quarantine Allowance shall be offset against any 
amount The Company have paid or are liable to pay under Travel Cancellation, Travel Postponement, 
Travel Curtailment in respect of the same event. 
 
 

ASSISTANCE SERVICES Please note: Expenses incurred from third-party vendors as The Companyll as AIG 
administrative case fees for assistance services not covered as part of this insurance plan are 
the responsibility of the Policyholder (see policy fulfillment for assistance contact details). 

Denied boarding due to fever or 
other medical concern 

An AIG staff member will be available to discuss next steps and options.  If necessary, The Company
will provide assistance with making a medical appointment, booking hotel accommodation and/or return 
flight to Hong Kong when the Insured Person is medically cleared to fly. For contact details, please refer 
to the Policy. 

Denied entry to country due to fever 
or other medical concern 

The Company will provide assistance with making a medical appointment, booking hotel accommodation 
and/or a return flight to Hong Kong when the Insured Person is medically cleared to fly. For contact 
details, please refer to the Insured Person s policy. 
 

Feel ill while traveling 
internationally (To access benefits, 
the Insured Person must contact Our 
assistance department immediately) 

An AIG staff member will be available to discuss the Insured Person s options.  The Company will 
provide assistance with making a medical appointment, booking hotel accommodation and/or return 
flight to Hong Kong when the Insured Person is medically cleared to fly. For contact details, please refer 
to the Insured Person s policy. 
 



Travel Insurance Terms and Conditions 

 

 
 

 

 

 
 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 
 
 

 

 
 
 

 

 

 
 

 
 

 
 

 



 
 

 

 

 
 
 
 
 
 

 

 

 

 

 

 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 

 

 


