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e-Renewal User Guide

1) 
Login 

1) Choose an insurance type. For example, “Motor” for
motor insurance, or “Others” for insurance other than
motor insurance.

2) Enter the policy number to be renewed.
3) Enter the identification code. Vehicle registration

number would be the identification code for Motor
insurance, while your surname would be the one for
Other insurance.

4) Click “Proceed”.
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2) 

Policy Information 
1) Enter your email address to receive policy documents.
2) Tick here if you would like to receive hard copy of full

set of policy document.
3) Read and confirm the declaration.
4) Click “Pay” to proceed.
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3) 
Payment 
1) Choose your credit card (VISA or Master Card).

4) 
Payment 
1) Enter the credit card number printed on the credit card.

For example, if the number on the card is shown as
1234 5678 1234 5678, please enter 1234567812345678.

2) Select the credit card expiry date in the form of
Month / Year.

3) Input the name printed on the credit card.
4) Enter the card verification number, which is printed on

the back of the credit card next to your signature. See
the screen sample next to the input field.

5) Click “Submit” once completed.
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5) 

Payment 
1) Click “Confirm” if the credit card information entered is

correct.

6) 
Payment 
2) Once payment is completed, click “Continue”.
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7) 

Payment 
1) The policy document will be sent to your email address

within a few minutes.
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If you wish to revise the Sum Insured in Comprehensive Motor Insurance, Sum Insured in Building Coverage of Home 

Insurance or Helper information in Helper Insurance, please refer to the following guide. 

Revise Sum Insured in Comprehensive Motor Insurance or Sum Insured in Building Coverage of Home Insurance. 

1) 
Revision of Sum Insured in Comprehensive 

Motor Insurance 
1) Select “Change Sum Insured”. The amount highlighted

is the sum insured on the renewal notice.
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2) 

Revise policy information 
1) Input new sum insured.
2) Click “Confirm Changes”.

3) 

Revise policy information 
3) A pop up notification box will be displayed if the

entered sum insured exceeds the range set by the
system. The range is from 90% of the original sum
insured to the sum insured in the last policy year.

4) Press anywhere on the screen to close the message and
enter the sum insured again.
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4) 

Revise policy information 
5) A confirmation message will be displayed if the new

sum insured is within the pre-defined range.
6) After confirmation, the system will process your

request.

5) 

Revise policy information 
1) The revised renewal notice with the new sum insured

will be sent to your email address within a few minutes.
2) You may continue the renewal process after receiving

the email.
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Revise Helper information in Helper Insurance

1) Revise helper information 
1) Select “Change Helper Details”.
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2) Revise helper information 
1) Enter Name of helper.
2) Select gender of helper.
3) Enter helper’s HKID.
4) Select helper birthday (DD/MM/YYYY).
5) Click “Confirm Changes”.

3) 

Revise helper information 
1) Click “OK” to confirm the revisions.
2) A revised renewal notice will be sent to your email

address. You may then proceed with the renewal via
the hyperlink in the email.
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